
An Open Letter to The Humane Society of the United States (HSUS)  
 
January 19, 2009  
 
Dear Humane Society of the United States, 
  
Petland is continuing its stand against substandard breeders. As such, Petland has  
repeatedly, over the last two months, asked the Humane Society of the United States  
(HSUS) to provide information that will lead to the relief of numerous distressed animals  
allegedly identified by your organization in your supposed report. If there was an 8-  
month investigation and the last two months of unfulfilled requests for information are  
included, then this is a period spanning 10 months where animals were suffering and  
HSUS did nothing. The HSUS has not provided this specific information to Petland or to  
the USDA.  
 
If information exists, for the welfare of the supposedly identified animals, please supply  
that information immediately to the proper authorities and to Petland so we may provide  
assistance. Specifically, we are asking you, The HSUS board members, your supporters, 
the media and the general public to provide Petland with the information relating to the 
17,000 puppies sold in the 21 Petland stores over the 8-month period of your 
investigation.    
 
Only with this specific information may assistance be rendered to the  
animals.  
 
We strongly contend that the HSUS has not reported its supposed findings to the proper  
authorities because HSUS has no substantive information to provide to the  
authorities. One cannot report baseless slander as evidence to a federal agency.  
 
Facts are stubborn things. The continuous emotional spin and sensationalized slander by  
your organization cannot alter stubborn facts.  
 
These are the facts:  
 
Fact: The HSUS has not supplied Petland with any material, other than USDA reports  
which were already public record. The few USDA reports provided by you are  
dated and many regard breeders that are on Petland’s “Do Not Buy” list.  
 
Fact: Videos used by HSUS in the slanderous attack upon our good name show dogs in  
cages that have no connection to Petland, (as verified personally by Stephanie  
Shain during a phone conversation with Petland Vice President Joe Watson on  
Dec. 9, 2008), however, the title above the video of the distressed animals falsely  
says, “Petland Investigation.”  
 
Fact: Videos of breeders on the HSUS Web site, referenced by you as “evidence,” are  
on Petland’s “DO NOT BUY” list, which means we have identified them as  



substandard breeders and are not doing business with them.  
 
Fact: Petland has taken a stand against substandard breeders by forcing the closure of  
substandard breeding facilities and, as a result, have raised the bar for the entire  
pet industry.  
          
Fact: Through Petland’s “Pets For a Lifetime,” “Adopt-A-Pet,” early Spay/Neuter  
programs and our Humane Care Guidelines, Petland has a proven history of  
taking action and improving the lives of pets for more than 41 years.  
 
Fact: Petland has agreed to meet with HSUS once we have received the information we  
have justly requested.  
 
Fact: The summary of the HSUS “investigation” shows your organization listed Petland  
stores in states that do not operate stores.  
 
Once we have received the information we originally requested 57 days ago, we will  
review it as a basis for a substantive discussion.  
 
We genuinely want a solution that is best for the animals.  
 
As Petland is committed to taking a stand against substandard breeders, we welcome all  
partners in this noble undertaking and urge that the requested information is sent  
immediately.  
 
Sincerely,  
 
The Petland Family 


